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Accessing TEAMS Parent Self-Serve
Parents/Guardians can access TEAMS Parent Self-Serve via the AISD Parent Cloud to monitor their
child’s grades and attendance.

For direct access to Parent Self-Self, go to: grades.austinisd.org

1. From the AISD Parent Cloud homepage, click on My Student-Estudiante at the bottom of the
screen then click the Grades, Assignments & Attendance (Parent Self-Serve) tile on the Cloud
desktop.
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Navigation Instructions

Home My Tiles MyAccount-Cuenta MyCloud MyResources-Recursos ~ MySchool-Escuela MyStudent-Estudiante

2. You will automatically be directed to the Parent Self-Serve homepage. Click on the student’s name
to view the available information. Click on the tabs to view student information. Examples of each
the information displayed for each tab can be found below.

ViewStudentList.jsp

éAus"n

SCH Grads Laval
High School 11
S Allizon Elementary Schoal 01

z
a8

Select Student to View Available Information

Note: Once you log in, if you do not see all of your children listed, it may be that there is a custody
order on file. If that is the case, please contact your child's campus to have the access enabled if the
order allows the parent/guardian to access student records.

TEAMS Tip: To enlarge the text size in TEAMS, press and hold the Ctrl key while pressing the plus sign
(+). To reduce the text size in TEAMS, press and hold the Ctrl key while pressing the minus sign (-).
This tip will work in any internet browser.
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Attendance Tab

The Attendance tab shows the student’s attendance record up to date. Click View Legend to see the
attendance codes description.

Local ID: e R — 05-07-1537

Date SH Fv Cal A-OL A-02 A-03 A-04 B-05 B-0% B-07 B-08 A-09 B-09 A-10
08-28-2014 002 2015 1 A-UIL A-UIL A-UIL A-UIL
08-29-2014 002 2015 1 A-UIL A-UIL A-UIL A-UIL
T-0 T T-0 T T-0 T-0 T T T-0 T-
Tatals A-1 A-1 A-1 A-1 A-1 A-1 A-1 A-1 A-D A-D A-D
< \
Totzl Days in Membership: 9.0
Total Excused Absences: 8
Totzl Unexcused Absences: o
Totzl State-Reported Absences: o
Total Mon-State-Reported Absences: 2
Total Mumber of Tardies: 0
View Legend [ “Sign Out |

Report Cards Tab

The Report Cards tab shows the student’s running average for each course section. Click on a grade to
see student grades by assignment. Click Display Comments to see comments entered by the teacher.

Local ID: e FTIR Ny - 05-07-1937

Course Sect Teacher Short Desc Day Prd Room 1Six | 2Six | 3Six | S1Ex  S1Av | 4Six  3Six | 6Six | S2Ex | S2Av | VrAv
\Scheduled
4538.R000.X 01 - PSYCHOLOGY A-01 282
1033.P200.Y 01 —— tmitew AP ENG LANG 3 A-02 177
4733.P200.Y 01 Vigwe e AP US HISTORY A-02 176
3633.H200.7 02 PRE CALCPREAF  C-05 175
4424,H200.¥ 03 roems PHVSICS PRE-AP C-08 181
2343.R000.Y 02 SPANISH 4 c-07 180
£515.R060.X 2 ong e VOLLEYBALL 115 C-08 G¥M
6915.R050.% 1 R ] VOLLEYBALL 11F  C-08 GYM

4 3

Note: Click on a lérade to see the associated assignment grades. Grades displayed in red are current averages based upon assignment grades entered to date. These are not final grades. 'NG' = No
E|

grades entered at this time.
=
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Assignments Tab

The default view for assignment grades is by category. Click View Assignments by Date to see all
assignments listed by date assigned.

J My Stuu.emsl An_endancel Report Cards HAssignmsms | EmailTea{herl Edit Contzct Info I Notifications | Campus Messages |
Daily Work/ISN -
Average:
Weight: 10.0
Assignment Name Grade Value Assign Date Due Date Grade Scale Maximum Value Count Note
Notebook Check 09-22-2014 09-24-2014 100 100 1
Essays/Project T
ri———
Weight: 30.0
Assignment Name Grade Value ‘Assign Date Dus Date Grade Scale Maximum Value Count Nate
In-Class Timed Writing 05-08-2014 05-10-2014 100 100 1

Homework -
Average: 100
Weight: 10.0

Assignment Name Grade Value Assign Date Dus Date Grade Scale Maximum Value Count Note:
Chapter 4 Questions 03-08-2014 03-10-2014 100 100 1
Chapter 5 Questions 09-12-2014 09-16-2014 100 100 1
Chaprer 2 Questions 100 08-28-2014 09-02-2014 100 100 1
Chapter 3 Questions 100 09-02-2014 09-04-2014 100 100 1
Chaprer 1 Questions 100 08-23-2014 08-25-2014 100 100 1
record count: 5 of 5
-
Grade Value Assign Date Due Date Grade Scale Maximum Value Count Note:
09-08-2014 09-10-2014 100 105 1
09-12-2014 09-16-2014 100 105 1
85 08-27-2014 08-28-2014 100 105 1
55 08-28-2014 09-02-2014 100 105 1
80 09-02-2014 09-04-2014 100 105 1
recond count: 5 of 5
-
Assignment Name Grade Value Assign Date Due Date Grade Scale Maximum Value Count Note
Uniz 1 Test 09-22-2014 09-24-2014 100 100 1

record count: 1 of 1

e

Grade Value Codes

Blank: No impact on student’s average » I (incomplete): Count as a zero in the average calculation
EXC (excused): No impact on student’s average » MSG (missing): Count as a zero in the average calculation
PND (pending): No impact on student’s average » 0: Countas a zero in the average calculation

ABS (absent): No impact on student’s average

YV VY

If the assignment name is hyperlinked, the teacher has included an assignment note and/or an
attachment. Click the assignment name to see the note and/or attachment.

Assignment: Mew Year Project Assigned Date: 08-26-2014 Due Date: 09-03-2014 Course: 1011 Section: 01

Assignment Notes

The first student project of the year is Creating a Caring Classroom. Students will complete various tasks to get to know sach other. Tegether we will review class procedures and set up personal
and class goals for the new school year.

Assignment Attachments -

Sort | Clear  Sorted by: (default)
Date File Mame Attachmeant Type

[ (= (=l (=]

03-03-2014 Classroom Procedures.pdf pdf

record count: 1 of 1

| Download f View Attachment | ‘_

Return To Assignments

Note: Assignment Notes are read only. Assignment Attachments can be viewed and downloaded.

To download or view an attachment, select the attachment and click Download/View Attachment.
Click Return to Assignments to return to the assignments list.
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Email Teacher Tab

The Email Teacher tab allows users to email teachers directly from Parent Self-Serve. Emails sent
from this tab will go to the teacher’s AISD email address.

1. To send an email, select the teacher from the Teacher Name drop-down.
2. Verify that the email address in the From: and CC: is correct.

3. Type the message to the teacher in the text box.

4. Click Send.

I My Students | Attendance | Report Cards | Email Teacher | Edit Contact Info | Notifications | Campus Messages _

Email Teacher

Teacher Name: * | Poirier, Daniella (1 Homeroom) |L]

From: * | & i T gmail.cor

CCt * SoamiimsiS G gmiail. cor

Subject: ¥  Student: Poirier, Isabella From: Poirier, Daniella Course: 1000/01/1 Homeroom

To email the teacher using your own email client, click here: Student: Poirier, Isabella From: Poirier, Daniella Course: 1000/01/1 Homercom

 Arial v [3(12pt) | [Headng1 v| B 7 U & | % x* | By % @ |
ESEE(NN|EEEE B —eo@Odo| v

Hello Mrs. Poirier.

Izabella will not be in attendance on Friday, September 5 due to a doctor's appointment. I will download any
attachments for the assignments due on this date. Please let me know if there is anything else we can do to
ensure that Izabella does not fall behind on class work.

Thank you!

Path: body = div
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Edit Contact Info

The Edit Contact Info tab allows users to edit phone numbers and email addresses from Parent Self-
Serve.

1. To edit a phone number or email address, click the appropriate Edit button.
2. Enter the new phone number or email address then click Submit Changes.

3. The contact information will automatically be updated for the student record.

J My Students |m:bendam:e I Report Cardsl Email Teacher ” Edit Contact Info | Motifications | Campus Messages |

Edit Phone Numbers

Please make corrections to your phone numbers and Submit Changas when complats.

Home: 555-555-1210 Make Private: Yes Mo
Work: 555-555-1211 Make Private: Yes No
Cell: 555-555-1212 Make Privats: fes Mo
Beeper: Make Private: as No
Home Fax: Make Private: fes No
Work Fax: Make Private: Yas Mo

Edit Email Address
Flease make corrections to your email address and Submit Changes when complete.

Primary Email: Bpimts oo Sl angmh s Make Private: Yas Mo

Altzrnats Email:

 e—

Make Private: Yes Mo

Notifications Tab

The Notifications tab allows users to edit setup notifications for attendance and grades.
1. To setup notifications, select the radio button for the preferred notification types.

2. Click Save Notification Choices.

J My Students | Attzndance | Raport Cardsl Email Teacher | Edit Contact Info ” Motifications | Campus Messages |

Maintain Notifications

An email notification will be sent based an your selections below:

Attendance:
Unexcused Absences Off ®' First Occurrence Only Every Qccurrence
Tardias off "™ First Occurrence Only Every Occurrence
Daily Attendance Summary * o On

Daily Assignment Grades:

Missing off '® on
\ o 7 1= MNotifications preferences will apply to ALL
Grade Value 3 low - ! X AL
° B |70 students linked to this Parent Self-Serve account.
Grades:

Current Grading Cycle Average off ® bolow [ 70 :
Progress Grades off "® Below [70 :
Report Card Grades off  '® Below [70 :
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Campus Messages Tab

The Campus Messages tab displays messages posted by the student’s campus to Parent Self-Serve.
This is an easy way for campuses to communicate information to parents.

Local ID: e S Pesm depbale -

My Students | Attendance | Report Cards | Email Teacher | Edit Contact Info | Motifications || Campus Messages

Campus Messages

Navigating Between Students

To view information for a different student, click on the My Students tab and select a different student
from the list. Remember, if you do not see all of your children listed in the My Students tab, please
contact the appropriate campus.

Local ID- Name SCH Grads Level
. Bl Be Ausrin High School 11 -

s i e Allison Elemantary School 01 -

Select Student to View Available Information

Signing Out of Parent Self-Serve
To sign out of Parent Self-Serve, click the Sign Out button.

Parent Self-Serve Support

Currently, only users listed as Parent/Guardian contact types in TEAMS will be able to access Parent
Self-Serve via the Parent Cloud. All other contacts (i.e., grandparents, aunts, and uncles) will be able to
access student information via Parent Cloud in the near future.

For assistance with Parent Self-Serve, please contact the Parent Technology Support Help Line at
512-414-9187.
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