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Facility Condition Assessment: AISD 

Nelson Bus Terminal 

October 9, 2016 

Nelson Bus Terminal Site Summary 

Address 7105 Berkman Drive 

Austin, TX 78752 

Number of Permanent Campus Facilities 1 

Original Year of Construction 1995 

Total Campus Building Area (combined) 14,890 SF 

 

Introduction 

Nelson Bus Terminal is located at 7105 Berkman Drive, 

Austin, Texas. The main structure supports administration 

offices, bus service bays, and bus wash rack shops. The 

adjacent areas support bus and employee parking. This 

structure (BLDG-959A) has a main floor and a mezzanine. 

The mezzanine supports mechanical/HVAC (heating, 

ventilating, and air conditioning) equipment. 

  

DRAFT



 

 

2 
Facility Condition Assessment: AISD 

Nelson Bus Terminal 

October 9, 2016 

Main Building – BLDG-959A 

Building Purpose Bus Terminal 

 

Building Area 14,890 SF 

Inspection Date August 18, 2016 

Inspection Conditions 88°F - Partly cloudy, sunny 

Facility Condition Index  

System Deficiency Overview 

The following table provides a summary of the systems and their respective conditions found by each discipline. 

System Subsystem Condition and Deficiency Overview System 

Condition Rating 

Exterior Exterior Walls The exterior of this building is constructed of standing 

seam metal siding with metal soffits and fascia. The bus 

wash rack is constructed of CMU (concrete masonry 

unit) (block). 

These walls were observed to be in average condition. 

It was reported that when it rains, significant water 

intrusion was evident on the north east side of the 

building between the main entrance and service bay 

area’s, entering from beneath the wall. Facility staff has 

applied sand bags in this area as a mitigating solution. It 

was reported that this has not worked well. 

Average 

Exterior 

Windows 

The exterior windows are aluminum windows with single 

panes. 

The exterior windows were observed to be in average 

condition. It was reported by facility staff that the 

windows could be a potential security issue since 

windows were single-pane and potentially could be 

easily breached for theft. 

Average 
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Nelson Bus Terminal 
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System Subsystem Condition and Deficiency Overview System 

Condition Rating 

Exterior Doors The exterior doors at the main entrance are a pair of 

metal doors with metal frames. They have a full lite in 

each door. There are four single-leaf metal doors and 

frames. There are also two metal doors with half lites in 

metal frames. In the bus wash rack area; there are 

seven pairs of solid metal doors in metal frames leading 

to storage areas. There are eight manually operated 

overhead rolling doors in the service shop. 

The exterior doors were observed to be in average 

condition. The main entrance doors were reported as 

having poor seals around the glazing. The 8 coiling 

manual roll-up doors in the service shop were reported 

as not functioning well with consistent trouble with 

manual mechanism components. 

Average 

Roofing The building has a standing seam metal roof. The roof has a drainage 

system that consists of gutters and downspouts. These drain into an 

underground system in some locations, but the majority of this system 

drains onto ground surfaces. 

The roof system was observed to be in average condition. It was reported 

that the drainage system contributed to flooding in room 106. 

Average 

Interior 

Construction 

Interior Walls The interior walls consist of a drywall and metal stud 

system. 

The walls were observed to function as intended in 

average condition. Some of the walls were observed 

with minor scrapes by current contractors and their 

operational upgrades to the building. 

Average 

Interior Doors The interior doors are a mix of wood doors and hollow 

metal doors. All doors have hollow metal frames. 

The interior doors were observed to be in average 

condition and original to this building. 

Average 

Interior 

Specialties 

System not present. N/A 

Stairs Exterior Stairs System not present. N/A 

Interior Stairs The steps to the interior stairs were reported to be 

steeper than average stairs. Facility staff indicated that 

not all personnel use these stairs. Interior utility stairs 

consist of metal construction with hand rails which lead 

to a mezzanine area. 

These stairs were observed in average condition, 

functioning as intended, transition up these stairs was 

difficult and could possibly present a fall hazard. 

Average 

Interior Finishes Interior Wall 

Finishes 

All interior walls have painted surfaces. The restrooms 

have a combination of half laminate and half drywall 

Average 
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Nelson Bus Terminal 
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System Subsystem Condition and Deficiency Overview System 

Condition Rating 

painted surfaces. 

The interior walls were observed in average condition 

with some areas in need of repainting. 

Interior Floor 

Finishes 

There are basically three types of flooring. The office 

floors have vinyl tile with rubber base as do the 

restrooms. The dispatch area is carpeted along with 

room 111. The shop and storage areas consist of 

smooth concrete finishes. 

It was observed that cracking of 70% of the floor tiling 

has occurred within this building The tile finishes was 

observed to be in poor condition and aged. It was also 

requested by facility staff that all floors in office areas 

have carpeted surfaces removed and be consistent with 

tile throughout interior flooring system of the office 

areas.   Floor finishes in shop area were observed as 

functional in average condition. 

Poor 

Interior Ceiling 

Finishes 

The majority of the interior ceilings consist of a 2x2 

suspended acoustical system in the administration 

offices and break rooms. In the garage area, there is no 

ceiling as it is open to the structure. 

All areas below the mezzanine section were observed 

to be in poor condition due to mechanical equipment 

with inadequate drainage. The equipment had been 

allowed to drain on the mezzanine floor, which caused 

stains on 60% of acoustical panels in office areas 

directly beneath as well as cause some grid aspects to 

sag in some areas. In the garage area, the ceiling has 

functioned as intended. 

Poor 

Conveying System not present. N/A 

Plumbing Plumbing 

Fixtures 

The building has restrooms for males and females in the 

area of the shop office. There is one small handicap 

restroom off the main corridor. These restrooms consist 

of vitreous china vanity-mounted hand sinks with 

manual faucets, along with vitreous china floor-mounted 

toilets with manual flushing mechanisms, and vitreous 

china wall-hung urinals in the male restrooms with 

manual flushing mechanisms. The handicap restroom 

has a wall-mounted sink. There are water coolers 

located in the lounge and one in the main corridor. 

There is also a sink in the employee lounge. 

The plumbing fixtures were observed in average 

condition overall. It was reported that fixtures in this 

building caused persistent maintenance issues. Urinals 

in the male restrooms had been troublesome with 

Average 
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System Subsystem Condition and Deficiency Overview System 

Condition Rating 

leaking flushing mechanisms and supporting plumbing 

parts, with one urinal being recently replaced. One of 

the water coolers in the lounge was observed as 

nonfunctional. The sink in the employee lounge was 

functioning as intended. 

Domestic Water 

Distribution 

The water distribution system provides hot and cold 

water to all building fixtures. A pressure heated unit was 

observed in the bus wash area and appeared to be 

original to this building. 

The system was observed to be in average condition as 

it was approaching 22 years of service. A water heater 

located in the mezzanine area was observed as 

functioning well. 

Average 

Other Plumbing It has been reported that drains in the sinks, ice 

machine areas, lounges, and water fountains clogged 

often. The plumber had to snake lines often. This 

condition was not observed during the visual survey. 

Due to reported deficiencies from staff, the drainage 

was rated as poor. 

Poor 

Mechanical/ 

HVAC 

The system consists of 18 infrared ceiling-mounted heaters. This system 

also contains one air conditioning unit in the shop area. The office area has 

two compressor units on the exterior wall adjacent to the main entrance and 

two compressor units adjacent to room 111 also on the exterior. This system 

also consists of three exhaust fans and one air handling unit. This 

mechanical system was observed as isolated into three zones.  

The mechanical equipment was observed to be in average condition 

appearing to be original equipment and showing signs of age. It was 

observed that a thermostat was located in the ductwork. This was also 

pointed out to us by facility staff that removed it for photo and emphasized it 

as a troublesome maintenance issue; surrounding duct work insulation had 

minor torn surfaces. Observations included two condensation drip pans full 

of water and plugged off. This drip pan issue has been allowed to slowly 

overflow onto mezzanine floors. This condition had been reported but the 

problem had not been resolved. This condition was affecting ceiling tiles 

immediately beneath this area.  

Average 

Fire Protection Fire Alarm The building has a fire alarm which includes horns, 

strobes, pull stations and detectors in the office areas 

only. The shop area has no alarm system. 

This fire alarm system was observed to be in average 

condition. It was reported that the alarm beeped 

persistently, which was believed to be caused by a 

tamper switch. 

Average 

Fire Protection/ 

Suppression 

The building has a sprinkler system. There are also fire 

extinguishers throughout the building with up-to-date 

Good 
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System Subsystem Condition and Deficiency Overview System 

Condition Rating 

tags. 

The system was observed to be in good condition. It 

was reported that this system had a loose valve and a 

work order was in place. 

Electrical Electrical 

Distribution 

The electrical distribution system consists of an 800-

amp switchboard located just inside the main entrance 

of this facility. It consists of 3 phase 4 wire 480/277V 

primary power and drops down to 120/208 secondary 

power in support of this facility. 

It was observed to be in average condition due to un-

completed electrical support upgrades that were 

ongoing to the exterior pole lighting system to address 

reported issues with this electrical distribution system. It 

was reported that breakers within this electrical 

distribution system trip often. It was reported that extra 

amperage drawing devices are used during winter 

months (space heaters) that contribute to breakers 

tripping. It was reported that power to this building goes 

down two to three times a year. There is no back-up 

power source for this facility. 

Average 

Lighting The exterior lighting at this building consists of HID 

(high-intensity discharge) pole lights (which are part of 

the renovation upgrade and are being converted to LED 

(light-emitting diode) luminaires, recessed can lights, 

and wall packs were also planned for future changes. 

Interior lighting consists of different styles of lighting. 

There are 2x4 fluorescent luminaires in troffers in the 

areas with acoustical ceilings as well as recessed can 

lights in the reception area. 

It was observed that the lighting was in average 

condition with ongoing upgrades in progress and 

incomplete during the survey. It was reported that 

interior lighting was sub-standard not providing enough 

lumination for office staff It was reported that there was 

no emergency lighting in the interior of this building, and 

the emergency lighting in the shop did not function. This 

condition raised life safety concerns during survey.  

There was high-bay lighting in the shop area that 

functioned as intended, but facility staff suggested they 

would like no motion-type lights in the shop bay area’s 

due to significant traffic in the service areas causing 

lights to turn on and off more frequently than required 

Average 
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System Subsystem Condition and Deficiency Overview System 

Condition Rating 

Communications 

& Security 

This system consists of an operating new phone system 

and Wi-Fi system. It also contains a functioning PA 

(public address) system. The facility does have an entry 

alarm system and card readers for access and egress 

of this facility, cameras exist and are functioning.  

The communications and security system were 

observed as functional and in average condition. It was 

reported that additional cameras are being added to this 

building and facility staff expects they will be adequate 

once this is complete. It was reported that the PA 

system goes down often and is too quiet in the bay 

areas. It was suggested by facility staff that a card 

reader should be placed at the door into the bay area 

from the office. It was reported that overhead 

communication lines run between the Main Building and 

the portables and often get hit by equipment and 

brought down.  

Average 
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Exterior System Deficiency Examples 

Exterior Walls 

  

 

Exterior Windows 

 

  

Exterior Doors 

  

 

Roofing Deficiency Examples 
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Stairs Deficiency Examples 

Interior Stairs 

 

  

Interior Finishes Deficiency Examples 

Interior Floor Finishes 

  

 

Interior Ceiling Finishes 

  

 

Mechanical/HVAC System Deficiency Examples 
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Electrical 

Electrical Distribution 

  

 

Lighting 
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Nelson Bus Terminal Summary of Recommendations 

This document is based on current conditions observed during fieldwork and provides recommendations for corrective 

actions by each discipline. The following recommendations provide a summary of the findings.  

Main Building Recommendations 

Exterior 

1. Evaluate and repair water intrusion on the east wall where water enters room 106 and the southwest side of 

service bay areas where water enters the shop and mitigate conditions by either water diversion or a built-up 

water-proofing measure. 

2. Have all windows around the building cleaned and resealed to eliminate water intrusion during rain events. 

3. Replace single pane windows with a double pane application to prevent easily breaching windows for theft. 

4. Install a mechanical door operating system for bay doors in the shop area to eliminate troublesome manual 

mechanisms. 

5. Have exterior doors with lites resealed to eliminate water intrusion during rain events. 

Roofing 

1. Down spouts need to be connected to drainage system or carried further away from building where negative 

drainage impacts this building. 

Stairs 

1. Replace stairs to mezzanine area, very steep and could present a fall issue in the future. 

Interior Finishes 

1. Evaluate all floor finishes in all rooms associated with administration and office areas and replace as necessary 

with common industrial floor system. 

2. Replace all deficient acoustical tiles and sagging grid supports where applicable. 

Mechanical/HVAC 

1. Extend the discharge pipes of all interior HVAC drip pans to the exterior of the building. 

2. Re-install thermostat control in a more user friendly location. 

3. Replace non-functioning heating units IH 2, 3, and 4 on the service bay ceilings. 

4. Evaluate HVAC equipment in the mezzanine area for proper functionality. 

5. Repair any frayed ductwork and ensure ducts are sealed properly. 

Plumbing 

1. Repair or replace fixtures in restrooms that have required persistent maintenance and replace accordingly. 

2. Repair the non-functional sink in the break room and the non-functional water fountain. 

3. Evaluate drainage system to eliminate persistent clogging issues within this facility 

Fire Protection 

1. Incorporate the alarm system to engage in the service bay area also. 

Electrical 

1. Have the service evaluated further by an electrical engineer regarding potential power upgrades for increasing 

building needs. 
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2. Have an emergency power source installed that can supplement fuel pumps during increasing power outages. 

3. Have all lighting in shops and exterior luminaires of this building converted completely to LED. 

4. Replace interior poor lumen lighting with a stronger lumen output in administrative areas. 

5. Install emergency lighting in administrative offices (life safety). 

6. Replace emergency lighting fixtures that are present yet do not function in the shop area (life safety). 

7. Remove motion control lighting from the shop area, significant movement in this area causes lighting too engage 

and disengage constantly and is becoming a nuisance for personnel. 

8. Replace the public address system for the entire complex to include amplified ability in the shop area. 

9. Elevate communication lines between the main building and portables to eliminate equipment catching on lines 

and bringing them down. 

10. Install a card reader from the office area to the entrance door of shop area due to security concerns raised by 

facility staff. 

11. Ensure that cameras reported as being upgraded during the interview are installed and are completed to satisfy 

adequate coverage. 
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